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Member Name Member ID Number P er
JaneHasVeryLongName 000000000000 000000000000
Verylooooonglastname

Primary Care Provider '

Dr. John Doe e—————

Phone: 000-000-0000 ’ Pharmacy Benefit

Issuance Date: MM/DD/YYYY

Member Services | Phone: 800-895-2017
24 Hour Emergency Services | Phone: 800-542-8630

gaunwell

Rx Bin: 024251

Rx PCN: OHRXPROD
Phone: 833-491-0344

Use Member ID for Billing

1}
Member Services | Phone: 800-895-2017
24 Hour Emergency Services | Phone: 800-542-8630

Information for Members

If you have an emergency, call 911 or go to the nearest emergency room. This card does not
guarantee coverage. By using this card for services, you agree to the release of medical
information, as stated in your Member handbook. If you are not sure whether you need to go
to the emergency room, call your Primary Care Provider or the 24/7 NurseLine 800-542-8630.
To verify benefits or to find a provider, visit the website www.myuhc.com/communityplan.

Information for Providers

Please verify member eligibility on Date of Service via the
ODM provider portal before rendering services. Please visit
UHCprovider.com for detailed billing instructions or call
800-600-9007 for assistance. Providers may also call the
ODM IHD at 800-686-1516 for assistance. For utilization
management call 800-366-7304.

Department of
Medicaid

Ohio
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Si usted habla un idioma que no sea inglés, podemos proporcionar materiales impresos traducidos.

O podemos proporcionar un intérprete que puede ayudar a entender estos materiales. Encontrara mas
informacion acerca de servicios de interpretacion y asistencia linguistica en la seccion Otros detalles del plan.
O llame a Servicios para Miembros al 1-800-895-2017, TTY 711.
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ATTENTION: If you do not speak English, language services, free of charge, are available to you.
Call toll-free 1-800-895-2017, TTY 711, 7:00 a.m.—7:00 p.m., Monday—Friday.

Sihabla espanfol (Spanish), tiene a su disposicién servicios gratuitos de asistencia lingUistica.
Llame al 1-800-895-2017.TTY 711.

Nepali — U AUTel! HTNT Sl HH, dUTS ST ATl HINT T8I Ja8® (:Yedh Suds &+ Td- i TiaR
1-800-895-2017, TTY 711 HI HIH g

Somali - Haddii aad ku hadasho Soomaali, adeegyada kaalmada luugadda, oo bilaash ah, ayaad heli kartaa.
Wac lambarka lacag la’aanta lagu waco 1-800-895-2017.TTY 711.

Russian — Ecnu Bbl roBopute no-pyccku, Bel MoxeTe 6eCnnaTHo BOCNOb30BaTbCA MOMOLLbIO NMepeBoAYMKa. 3BOHUTE MO
6ecnnatHomy Homepy 1-800-895-2017.TTY 711.

Arabic — 1-800-895-2017:4 52 Josil Ulawo <) Aaliall &y sall 520 Ll Ciloriy Eikaias) S ey pall Aall) raas 2 13
T 1 il il

AU aTs I SIHBHRI U al S JHT © 1, U1 Hedd! Al e w0HT &8 Ja SRy GHIRCR
YHARTH I8 7:00 TSGR Il 7:00 ToigH TId- I TR 1-800-895-2017, TTY 711 T U gy | gTH AT
SBT3 al qUTS ! H3ed HINTHT RS T qaa| | quTsel 3l SHTeld gal o, S aT SifSal Sl 3

G IAEEH e U T Hog-o | ARG R YehaRyH fo8H 7:00 FoliRa Higl 7:00 SO TIa-1Ih R
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FaSd FRIR] AT AT D], 3G Ao X SR HUD] Afddee aHad HgRid] diY SIRFGEwdls Wl TER
JAEE A RIS | T T BIAYRKIHH YA TRISUD! AHBR! STHBRIHAS I §d T-aH AT a1
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PIfHs Teur T @u
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covid-19/dashboards/other-resources/testing-ch-centers
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1-800-895-2017 AT TTY 711 AT 1 24 G0 T @IS 1-800-542-8630 ATTTY 1-800-855-2880 I
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English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. If you need help, please call the toll-free number on your member identification card.

Spanish: ATENCION: Si habla espafiol, los servicios de asistencia de idiomas estan disponibles
para usted sin cargo. Si necesita ayuda, llame al numero de teléfono gratuito que aparece en su
tarjeta de identificacién de miembro.

Ukrainian: YBATA! iKwio B1 roBopuTe yKpaiHCbKOIO MOBOIO, BU MOXKeTe CKOPUCTaTUCA
6e3KOLITOBHUMM NOCyramm nepeknagaya. AKkwo Bam notpibHa gonomora, 3atenedoHyinTe 3a
6e3KOLITOBHUM HOMEPOM, BKa3aHMM Yy Ballii ifeHTUPIKaLiNHIN KapTui yyacHuMKa.

Haitian Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou
ou. Si ou bezwen ed, tanpri rele nimewo gratis lan ki sou kat idantifikasyon ou kdbm manm lan.

Nepali: = fG7eE: T AuTel 91T diedgro W, TS Al | AT HeRIdT HaTes [ : Yo TUAT SUeTs B | HUAT quTSels
AT TfGUHT qUTSe! TewdT Uiad HISHT WU Sid-fh Twwet B ey |

\J\ a)\r_\ @\;‘J\ es)l\ LA; Jaail | L\l;a M)aﬂ\ pac luall cilead &l _)5 44.\.1):1\ At s \J\ :auil :Arabic
Wy R gumall Cay et AUy e el sl 281 Jlai¥) oa i b ) dalay cuS

Russian: BHumaHune! Ecnu Bl roBopuTe no-pyccku, Bol moxeTe 6ecnnaTHO BOCNONb30BaTbCA
nomoLlblo nepeBogunka. Ecnu Bam Hy>kHa nomoLb, NO3BOHMUTE NO HOMepy TenedoHa ana
6ecnnaTHbIX 3BOHKOB, YKa3aHHOMY Ha Bawel naeHTMdrKauMoHHON KapToUKe yyacTHMKa.

Somali: OGSOONOW: Haddii aad ku hadasho Soomaali, adeegyada kaalmada luugadda,
00 bilaash ah, ayaad heli kartaa. Haddii aad u baahan tahay caawimaad, fadlan wac lambarka sida
bilaashka loo waco ee ku yaala kaarkaaga aqoonsiga xubinnimo.

French: ATTENTION : si vous parlez frangais, vous pouvez obtenir une assistance linguistique gratuite.
Si vous avez besoin d’aide, veuillez composer le numéro gratuit figurant sur votre carte de membre.

Kinyarwanda (Burundi): ICYITONDERWA: Niba uvuga lkinyarwanda, serivisi z’ubufasha mu
by’indimi zirahari ku buntu. Niba ukeneye ubufasha, hamagara nimero itishyurwa iri ku karita yawe
iranga umunyamuryango.

Swahili: TAZAMA: : Ikiwa unasungumza Kiswabhili, huduma za usaidizi kuhusu lugha, bila malipo,
zinapatikana kwa ajili yako. lkiwa unahitaji msada, tafadhali piga simu bila malipo kwa nambari iliyo
kwenye kitambulisho chako cha mshiriki.

Uzbek: DIQQAT: Agar ingliz tilida so‘zlasangiz, til masalasida yordam beradigan bepul xizmatlar
mavjud. Agar yordam zarur bo‘lsa, a’zo identifikatsiya kartasidagi bepul ragamga telefon qiling.

g_u.wO)u 9.u.)l.) 459J blgd.);d.)g_w» u.a.w).o..)L,.))..)‘ngS(S).o d.))g.u.l.ud.)gmbds CL))J.DL) :Pashto
G s b9 $90 1Sr9 S WIS 33k $a¢ 3 Ju> 66259 HLrae 15 Ll &6 e guli oS 5))
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Turkish: DIKKAT: ingilizce konusuyorsaniz, size Uicretsiz dil yardimi hizmetleri sunulabilir. Yardima
ihtiya¢ duyarsaniz, litfen tye kimlik kartinizdaki Ucret telefon numarasini arayin.

OU Lwpiws yo oKl eud 4 Hlud Colimupwl Wloas (auiSie Cusuo (50 Ylud 4 leus Nl :d>g5 :Dari
.\Jg.uJ L)JJLAJ C8) Lacl CJgd U)lS).\ C).\.Lo UlSJb)J.AJ L Lo.b.l ‘.\J.\)S I.\.u O)yg o LS.ASCU)Sl .\)JSJ.O )|).9

Vietnamese: LUU Y: Néu quy vi néi tiéng Viét, ching t6i c6 dich vu hd trg ngén ngir mién phi danh
cho quy vi. Néu quy vi can trg giup, vui long goi s6 mién cudc trén thé nhan dang héi vién clia quy vi.
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