" UnitedHealthcare‘

UnitedHealthcare Community Plan of Louisiana

UnitedHealthcare Community Plan Louisiana

Quy4d
Cuéc Hop Hé6i bong Co6 Van Hi Vién

Ngay 17 thang 12 nam 2019

HOI NGHI QUA BIEN THOAI:
S mién phi - (866) 469-3239
M3 Truy cap - 827 190 708

THONG TIN LIEN LAC CHUYONG TRINH BAO HIEM Y TE:
Brad Grundmeyer
Pho Cha Tich Tiép Thi & Tiép Ngoai Céng Déng
3838 N. Causeway Blvd., Suite 2600
Metairie, Louisiana 70002
504-849-3583
brad_grundmeyer@uhc.com
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TUYEN BO GIU KIN PAO THONG TIN: Bién ban ndy co cac théng tin mang dic quyén phap 1y va duogc gitr kin dao. Nghiém cam bat ctr bén nao,
ngoai nguoi nhan duoc chi dinh, dugc tiét 16, sao chép hoac dung thdng tin theo cach khéac.
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Nhéan vién UHC Chtc danh Cé mat
Brad Grundmeyer Giam dbc, Tiép thi & Tiép Ngoai Cong dong X
Melanie Thompson Chuyén gia Tiép thi | X
Deb Junot Quan ly Chat lwgng LAm sang X
Larry Smith Céan B6 Tuan Thu X
Jose’ Calderon, ABBO, MD CMO Sirc Khde Hanh Vi X
Akilah Taylor Quan ly Tiép Thi X
Rhonda Winbush Chuyén Gia Tiép Ngoai Céng Dong X
Tiffany Page Strc khée hanh vi X
Tén Khach Cb6 mat
C.C. X
D.S. X
Ngwei Nop Bién Ban: Ngwoi Phé Chuan Bién Ban:
R Pt
Brad Grundmeyer, Ph6 Cha tich Phu trach Tiép thi & Tiép ngoai Ngay Karl Lirette, CEO Ngay
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CHU PE: Goi diém danh / Kéu goi gap mat

NGUO'I TRINH BAY: B.
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Grundmeyer
A . A - | NGAY | NGAY
BAN THAO KHUYEN CAO gﬁ?gﬁg NG/CONG VIEC | 540 GUITOI
: HAN MAC
Ong Brad Grundmeyer bat dau Cugc Hop Hoi Dong C6 Van Hoi Vién vao Khong ap dung
ltc 6:01 chieu.
CHU BE: Tuyén B6/ Théa Thuan Bao mat Thong Tin ANEUOATRING B B
Grundmeyer
A A - | NGAY | NGAY
BAN THAO KHUYEN CAO gﬁ?gﬁg NG/CONG VIEC | 540 GUI TO!I
: HAN MAC
Ba Grundmeyer doc tuyén bd bao mat va ngudi tham dw xac nhan la da Khéng ap dung Tét cé nguwoi tham gia dé doc
hiéu tuyén bo nay. va déng y Tuyén B Git Kin
TAt ca nhirng ngwdi tham gia da dong y: bao Théng Tin
CHU DE: Gi&i thiéu NGUOI TRINH BAY: Moi nguei
A A - NGAY NGAY
BAN THAO: KHUYEN CAO gm“gﬁg NG/ICONG VIEC | 50 | g TON
: HAN MAC
TAt ca cac hoi vién c6 mat trong hdi nghi qua dién thoai gidi thiéu ban than. | Khong ap dung Gioi thiéu
CI—!U PE: )v(et duyét va Phé chuan Bién Ban Cuéc Hop Quy 3 - NGUO! TRINH BAY: B. Grundmeyer
thang 9 nam 2019
N A - NGAY NGAY
BAN THAO: KHUYEN CAO 2‘.}?’3.33 NG/CONG VIEC | 540 GUI TO!
: HAN MAC

Ong B. Grundmeyer Tém tat lai Cudc Hop Hoi Bdng Cb VAn Hoi Vién

- Banluan vé cac Van dé Stc khée - Phong chéng Bénh Cam,
Chup quang tuyén vt ctru séng chinh ban, Lap k& hoach Bé thuéc
l4 va Cach giam cang théng

- Tiéu diém Thuyét trinh v& Ung dung Doctor Chat ctia UHC-Ung
dung Doctor Chat hién da cé trén clra hang &ng dung hoac
Google Play™.

Khéng ap dung
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- Cap nhat Khao sat Mrc d6 Hai long vé Strc khde Hanh vi-lap
chwong trinh trd choi, Gido duc ngudi cham séc vé Virtual Visits
va Doctor Chat, Tai liéu dinh hwéng hoi vién cia UHC, dich vu hdi
vién cia UHC

- Chiphi Y t&, Tinh liém chinh trong Thanh toan, Di&u tra-Nhan thirc
clia hoi vién vé chi tiéu y té khéng can thiét, cac Cudc hop hang
quy lién quan dén Liém chinh trong Thanh toan, cudc hop ngay 29
thang 8, danh gia s cac trwdng hop lién quan dén opioid, gap 3
1&n s6 lwot gidi thiéu va diéu tra so véi bat ky chwong trinh y té
nao khac, (3) Bwong day néng: LDH, Ngwoi cham séc, trang web
cta Hoi vien/UHC

- Céc Hoat Bong Tiép Ngoai Céng Ddng: Bic va Trung tam
Louisiana

CHU BE: Kinh Doanh Mé&i

NGUO'l TRINH BAY: B. Grundmeyer
T. Page/J. Calderon, D. Junot, L.
Smith

BAN THAO:

KHUYEN CAO

HANH BPONG/CONG VIEC
CHI BINH

NGAY
PAO
HAN

NGAY
G TOI
MAC

o Cap nhat chwong trinh-Brad G.

- Lich Cudc hop Hoi ddng C6 van Hoi vién ndm 2020: ngay 10
thang 3, ngay 9 thang 6, ngay 8 thang 9 va ngay 8 thang 12

- Kiém tra Strc khée véi PCP cho tat ca thanh vién trong gia dinh

- SAD-Réi loan Theo Mua |a mét loai trAm cam cé lién quan dén
nhirng thay di theo muia. Meo hay-st dung hdp nhe, tap thé
duc, van dong co thé, ra khai nha, ngdi gan ctra sb va dung
vitamin, théng tin truc tiép tr UHC, théng tin hiéu qua dé giai
quyét SAD hoac lién hé dich vu hoi vién.

- Mua cum- Louisiana c6 ty 1& m&c cim cao nhét; 4 tuan qua da
di&n ra chién dich truyén théng véi Sally Ann Roberts d& khuyén
khich cac hdi vién tiém phong cim. Meo hay- thubc giam sét,
udng nhiéu nwéc, nghi ngoi va hay & nha.

- Ung dung Doctor Chat ctia UHC

0 Strc khée Hanh vi-Bac si Tiffany P./Calderon

- Quyén hai vién va van ddng bénh nhan - dam bao cac hdi vién
hidu quyén cla ho va tw van dong chinh ho

- Diém manh: ngwdi cham séc ldng nghe ho ca ngwoi Ién va tré
em. Van héa Nang Iyc va Bao mat. Tap trung vao cac hdi vién;
hiéu tAc dung phu cta thuéc va phd bién vé quyén tir chéi thube

- Co hoi: Cach nop don khiéu nai, hé tro ngudn lwc quan Iy bénh
trang bao gdm: dwéng day dich vu khach hang, ban tin, tai nguyén
cdng ddng va trang liveandworkwell.com.

Khéng ap dung
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- Mét s6 can thiép véi ngwoi chdm soc dé cai thién trai nghiém cla
khach hang bang cach chia sé tai nguyén céng ddng véi cac hdi
vién, cac 1an thdm kham 3o Virtual Visits va Doctor Chat, v.v.

- Nang cao nhan thirc vé& lam dung dwoc chéit va réi loan hanh vi

- St dung quyén lgi diéu tri sirc khde tam than va lam dung duoc
chat

- Bac s Calderon chia s& nén tang cla viéc giai quyet SAD bang
ché d6 &n kiéng, tiép xdc véi &nh sang va tap thé duc lam téng
endorphin gitp ndo ty chira lanh va tw chira tri.

- Puong day tw van strc khde tam than 24/7 |a 1-866-675-
1607/dwdng day tw van y ta |a 1-877-440-9409.

o Chét lwong/Strc khée Ngwei dan-D. Junot

- NCQA Khao séat trai nghiém ctia hgi vien CAHPS nam ngoai dat
12.8 trén 13 diém

- Co héi: cac linh vuc chuyén gia va trao ddi véi ngudi cham séc
bé&ng cach thanh |ap nhém lam viéc dé tim ra cach giao tiép hiéu
qua hon v&i hdi vién cung véi viéc dwa ra cac lwa chon mét cach
khén ngoan.

- Lwa chon ngau nhién cta héi ‘vién dugc thye hién thong qua buwu
thiép, thw va cudc goi vao cudi thang 1 dau thang 2 va tiép tuc dén
thang 8 nam 2020.

- Doctor Chat: Louisiana la tiéu bang phan &ng nhanh nhét trong
mot khodng thdi gian ngan

o Tuan thu-L. Smith
- Luat Bdo vé& Nguoi T céo: Dao luat Bao vé ndm 1989 (chinh
quyén lién bang)
- Trang web ctia UHC dé dwa ra |&i khuyén
- Trang web UHC/LDH vé hoat dong gian lan

Chu dé: Tiép ngoai Céng dong NGUO'I TRINH BAY: R. Winbush, A.
Taylor
. . A . NGAY | NGAY
BAN THAO: Cac Hoat Pong Tiép Ngoai Cong Péng KHUYEN CAO Rl NSEINSMIZE | 5 GUI TO!I

CHi BINH HAN MAC

Khéng ap dung
Bé&c Louisiana
- Su cdng hién tuyét véi cho Gido xir Ouachita va Trung tam Cép
cao West Monroe, bén cung cap théng dw thwe phdm: Chién dich
Cung cép Protein cho Kho thuc phdm
- Bdng gop may tinh cho khu chg Hoi Nong dan Alexandria cho
chwong trinh SNAP
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- Caddo bat diu cudc hop nuéi day con cai va chwong trinh dinh
duwéng

- Tiép can Trung tam Plasma

- Rhonda nhan dwoc sy cdng nhan quéc gia vé hoat déng Tiép can
Cong ddng & Louisiana

Trung tam Tiéu bang Louisiana
- Nhirng ngudi chdm séc c6 méi lien két mat thiét ciia FQHC 1am
mai cac tai liéu 16i thdi, cap nhat cac tai liéu méi
- Thang 1 nam 2020 T4 chic TAm tré Baton Rouge Babyshower
trén toan thanh phd hop tac véi Nikki Ward inc.
- Trién Iam Gia dinh tai Lamar Dixon v&i s tham gia ctia 300 ngudi

tham dw
CHU DBE: Két thac cuéc hop NGUQO' TRINH BAY: B. Grundmeyer
A e N HANH PONG/CONG | NGAY NGAY GUI
AR08 NASN RO VIEC CHi BPINH PAO HAN | TOI MAC
Vao IGc 7:05 chiéu, budi hop két thic. Khoéng ap dung Brad Grundmeyer tri
ho&n cudc hop
Ngay 17 thang 12 nam 2019 - H6i Déng C6 Van Hoi Vién - UnitedHealthcare Community Plan of Louisiana
Trang 6/7

TUYEN BO GIU KIN PAO THONG TIN: Bién ban ndy co cac théng tin mang dic quyén phap 1y va duogc gitr kin dao. Nghiém cam bat ctr bén nao,
ngoai nguoi nhan duoc chi dinh, dugc tiét 16, sao chép hoac dung thdng tin theo cach khéac.




" UnitedHealthcare‘

UnitedHealthcare Community Plan of Louisiana . o ’
Cuéc Hop Héi Bong Co Van Hoi Vién tiep theo vao nam 2020:

Thi 3, ngay 10 thang 3 nam 2020 - 6 gi& chiéu
Thi 3, ngay 9 thang 6 nam 2020 - 6 gi& chiéu

Thi 3, ngay 8 thang 9 nam 2020 - 6 gi& chiéu

Thi 3, ngay 8 thang 12 nam 2020 - 6 gi& chiéu
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